connect
Step-by-Step Guide to Avalara Integrations

The Connectlt-Avalara utility provides various utilities for QuoteWerks to ‘talk’ to Avalara AvaTax’s web
services to check and update details on the current QuoteWerks document to ensure that they are accurate.
These utilities may be run by clicking the appropriate custom option on the QuoteWerks Tools menu.
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Resolve Address in Avalara

The Resolve Address utility will read the ShipTo address details from the current QuoteWerks document and
check it against Avalara AvaTax’s database. If the addresses match, then this is confirmed with the User.

Connectit-Avalara >

: Avalara resolved the shipping address ok.

If the addresses do not match, then the User will be offered the option to update the QuoteWerks document
address with the details from Avalara.

Connectlt-Avalara X

& The current ShipTo address details are
Line 1: 4901 Vineland Road

Line 2: Suite 250

Line 3:

City: Orlando

Region: FL

Postal Code: 32811

Country: Us

Avalara found 1 alternative resolved address(es).

To change the current address to an Avalara address, select an
option in the following screen and click "Yes' or "Cancel’ to
keep the address entered.

& Select an Address >

Reszolved Addresses

Address LI
4501 Vineland Rd Ste 250, Odando, FL, 32811-5802, US |

ok | cancel |
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Get Tax Rate from Avalara

The Get Tax Rate utility will read the ShipTo address details and Tax Rate set from the current QuoteWerks
document and check them against Avalara AvaTax’s database. If the Tax Rate matches, then this is confirmed
with the User.

Connectit-Avalara X

:l Avalara resolved the Tax Rate ok.

If the Tax Rate does not match, then the User will be offered the option to update the QuoteWerks document
Tax Rate with the rate from Avalara.

Connectlt-Avalara

3 1 The current Tax Rate for ShipTo address details is 10.25%.

Avalara found Tax Rate 6.50%
* FL STATE TAX (5tate) = 6.00%
* FL COUMTY TAX [County] = 0.50%

Would you like to update the QuoteWerks Document Tax
Rate now?

No |
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Get Tax Amount from Avalara

The Get Tax Amount utility will read the ShipTo address and Line Item details from the current QuoteWerks
document and send them to Avalara AvaTax’s taxation calculation engine. On successful completion, the utility
will write the top line total tax amount calculated, a summary of how the total tax amount was calculated plus
any message to fields in the current document’s header field; it will also write the individual line item tax amount
calculated along with details of the calculation for that line item to the document item fields.

Example summary of how the total tax amount was calculated:

# Zoom O *

% V2 H [~ Show Text Library

[Jurisdiction: "12° (FLORIDA)
Tax Type: 'Sales”, Sub Type "3
Tax Name: FL STATE TAX
Taxable Amount: £2 200.63
Tax Calculated: £132.04

Jurisdiction: "095' (ORANGE)
Tax Type: 'Sales’, Sub Type "3
Tax Name: FL COUNTY TAX
Taxable Amount: £2,.200.63
Tax Calculated: £11.01]

Example of the line item calculation details:

AvaTax Tax | AvaTax Summary
tomMumber1 | CustomText02

86.31|Tax Code: PBO010516; Taxable Amount: £1,327.82; Tax Calculated: £86.31
23.38 | Tax Code: PBO010203; Taxable Amount: £359.67; Tax Calculated: £23 38
22 48 | Tax Code: PBO010106; Taxable Amount: £345 87 Tax Calculated: £22 48
10.88 | Tax Code: PBO010204; Taxable Amount: £167_27: Tax Calculated: £10.53

The Connectlt-Avalara Configuration offers several settings for retrieving a Customer Code. The prioritisation
of these options in how they are applied when the details are sent to the Avalara AvaTax calculation are as
follows:
1. The value read from the Document Headers Customer Code field (See Connectlt Configuration ->
QuoteWerks tab -> Tables tab -> Document Headers tab.)

2. If the Connectlt Configuration -> Avalara tab -> Configuration tab -> Tax Calculation Configuration
Settings section -> Customer Code from Name option is ticked, then the value read from the Document
Headers Customer Name field is used to match it to a Customer in Avalara (See Connectlt Configuration
-> QuoteWerks tab -> Tables tab -> Document Headers tab.)

NOTE: the match on the Customer Name is a complete, full text match on the entire field value.

3. The value read from the Document Headers Customer Default Code setting.

NOTE: the Avalara AvaTax calculation requires a Customer Code to be sent as part of the request, even
if the Customer Code does not actually exist in your Avalara account. If a Customer Code is not sent,
then the Avalara AvaTax calculation will return an error.

Furthermore, with a valid Customer Code entered, if you have Avalara ECM (formerly CertCapture) then
the calculation will factor any tax exemption certificates linked to the Customer into the tax calculation.
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The Connectlt-Avalara Configuration offers several settings for applying Tax Codes to Line Items. The
prioritisation of these options in how they are applied to the QuoteWerks Document Line Iltems when they are
sent to the Avalara AvaTax calculation are as follows:

1.

If the Product Code from the QuoteWerks Document Line Item matches an Item Code in your Avalara
AvaTax database, then the Tax Code assigned in Avalara is used. (See Connectlt Configuration ->
QuoteWerks tab -> Tables tab -> Document Items tab.)

The value read from the Document Items Tax Code field. (See Connectlt Configuration -> QuoteWerks
tab -> Tables tab -> Document Items tab.)

The value found by using the Connectlt Tax Code Mappings — matching the value read from the Document
Items Tax Code Mapping field on the QuoteWerks Document to one of the settings in the Connectlt Tax
Code Mappings. (See Connectlt Configuration -> QuoteWerks tab -> Tables tab -> Document Items
tab and Connectlt Configuration -> Connectlt tab -> Tax Code Mappings tab.)

The value set in the Connectlt Configuration -> Avalara tab -> Configuration tab -> Default Tax Code
setting.

In the absence of a Tax Code being found from the above, then Avalara will apply its own default value to
the Line Item.
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Void Transaction in Avalara

The Void Transaction utility will change the Status of the Transaction created during the Get Tax Amount

process from the current QuoteWerks document to Voided. If the Transaction is successfully voided, then this is
confirmed with the User.

Connectit-Avalara 4
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The QuoteWerks "VoidTransaction' Integration utility
WY completed successfully.
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